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Installation Overview

Chapter 1: Installation Overview

This chapter provides an overview of the installation of Workshare Professional,
Workshare Compare and Workshare Protect as well as a list of system requirements. It
includes the following sections:

« Introducing this Guide, page 7, explains what this installation guide covers.

« System Requirements, page 7, describes the system attributes required in order
to install and run Workshare Professional/Compare/Protect.

« Installation Guidelines, page 7, describes the recommended installation and
deployment procedure for Workshare Professional/Compare/Protect.

« Workshare Installation Files, page 13, describes the installation files and
prerequisites for Workshare Professional/Compare/Protect.

« Important Information, page 15, provides important information that should be
read before installing, configuring and deploying Workshare Professional/
Compare/Protect.
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Introducing this Guide

This Installation Guide describes how to install, license and integrate Workshare
Professional 10 into your environment. It covers the installation of the following:

o File Comparison: Workshare Compare shows precise changes between versions
of Word, PDF, PowerPoint and Excel files including DMS files and versions. The
DeltaView redline sets the standard for an easy-to-read, accurate view of changes
between document versions. Compare’s advanced comparison engine performs
comparisons accurately and seamlessly enabling users to quickly compare even
the most difficult and complex documents, presentations and spreadsheets.

» File & Metadata Security: Workshare Protect identifies and cleans metadata from
documents, removing the risk of unintentional data leakage. When sending emails,
users can remove hidden sensitive data, convert the documents to PDF or PDF/A
and even replace attachments with a link to Workshare’s secure online platform
where others can review them. Additionally, Workshare provides the ability to set
policies to automatically clean attachments based on specific criteria.

» File Share & Sync: Workshare Connect extends comparison and protection
functionality with online services. Comparisons as well as Office documents can be
securely saved and shared to Workshare’s secure online sharing platform, and
attachments can be replaced with a secure link to the document. Workshare also
includes a desktop sync app — an application that syncs content between your
desktop and Workshare’s secure online platform. At any time, you can access and
review your Workshare content as well as add files.

System Requirements

The recommended system requirements for Workshare Professional 10.2 are:
e Intel Core i3 @ 2.5GHz
o AMD Athlon 64 X4
« 4GB RAM

Workshare Professional 10.2 has a 32-bit version for 32-bit Microsoft Office environments
and a 64-bit version for 64-bit Office environments.

Certified Environments for Workshare Professional 10.2
(32-bit version)

Workshare Professional 10.2 (32-bit version) has been tested and certified in a number of
environments. If your environment is not included in the following list, it may still be a
compatible environment. Contact Workshare Customer Support
(support@workshare.com) for any help.


mailto:support@workshare.com
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For details of which environments previous versions of Workshare Professional/Compare/
Protect were certified against, refer to previous versions of release notes on the
knowledge base.

Note: Unless otherwise stated, all environments are the English version with the en-us
language set.

Operating System:

o Microsoft Windows 10 (32 bit and 64 bit)

e Microsoft Windows 8.1 (32 bit and 64 bit) + Japanese

e Microsoft Windows 7 SP1 (32 bit and 64 bit) + Chinese Simplified & French
Citrix:

o With Microsoft Windows Server 2012 R2 or 2016 (64 bit)

o Citrix XenApp 7.5
o Citrix XenDesktop 7.5

Note: Check with your Citrix vendor about which Windows operating system supports
your version of Citrix.

Microsoft Office System:
o Microsoft Office 365 (desktop)
e Microsoft Office 2019 (32 bit) — including click-to-run
» Microsoft Office 2016 (32 bit) — including click-to-run
o Microsoft Office 2013 SP1 (32 bit) + Japanese — including click-to-run

Email System:
e Microsoft Outlook 365 (desktop)
e Microsoft Outlook 2019 (32 bit)
e Microsoft Outlook 2016 (32 bit)
e Microsoft Outlook 2013 SP1 (32 bit) + Japanese
o |IBM Notes 9.0.1 FP7, FP8 and FP9

Note: Interactive Protect and the replace email attachment with link features of
Workshare are not supported in a Notes environment.

Browsers:
o Microsoft Edge, latest version
e Microsoft Internet Explorer 11

o Google Chrome, latest version
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o Mozilla Firefox, latest version

Microsoft SharePoint:
e Microsoft SharePoint 2013 SP1

DMS Integration:

Note: Check with your DMS vendor about which Windows operating system supports
your DMS.

¢ NetDocuments

ndOffice must be installed to use the Workshare NetDocuments integration.

Note: If you want Workshare to be available when using the NetDocuments Send
to application functionality, Microsoft Internet Explorer must be installed
(although it does not have to be the default browser).

« iManage clients:
o FileSite/DeskSite 9.0 Update 6 and above
o Work 10 Desktop for Windows 10.0 and above

= Work 10 web client (You will need to install Workshare iManage Integration
Server in order to launch comparisons from the iManage browser interface.)

Note: If you use a Work 10.2 server, it must include iManage Work Web Server
10.2.0.91 (which can be requested from iManage with reference CSAR-2673).

o OpenText:

= eDOCS DM 16.5

= eDOCS DM 10

o eDOCS DM 5.3.1 COM only (Patch 6)
e Worldox:

= GX4

Workshare will endeavor to support future service packs of certified environments.

Certified Environments for Workshare Professional 10.2
(64-bit version)

Workshare Professional 10.2 (64-bit version) has been tested and certified in a number of
environments. If your environment is not included in the following list, it may still be a
compatible environment. Contact Workshare Customer Support
(support@workshare.com) for any help.


http://workshare.force.com/knowledgebase/articles/Text_Article/Installing-Workshare-iManage-Integration-Server
mailto:support@workshare.com
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For details of which environments previous versions of Workshare Professional/
Compare/Protect were certified against, refer to previous versions of release notes on the
knowledge base.

Note: Unless otherwise stated, all environments are the English version with the en-us
language set.

Operating System:
e Microsoft Windows 10 (64 bit)
Citrix:
e With Microsoft Windows Server 2012 R2 (64 bit)

o Citrix XenApp 7.5
o Citrix XenDesktop 7.5

Note: Check with your Citrix vendor about which Windows operating system supports
your version of Citrix.

Microsoft Office System:

o Microsoft Office 365 (desktop) (64 bit)
e Microsoft Office 2019 (64 bit)
e Microsoft Office 2016 (64 bit)

o Microsoft Office 2013 SP1 (64 bit)

Email System:

o Microsoft Outlook 365 (desktop) (64 bit)
e Microsoft Outlook 2019 (64 bit)
e Microsoft Outlook 2016 (64 bit)

e Microsoft Outlook 2013 SP1 (64 bit)
Browsers:

o Microsoft Edge, latest version

e Microsoft Internet Explorer 11

o Google Chrome, latest version

e« Mozilla Firefox, latest version
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DMS Integration:

Note: Check with your DMS vendor about which Windows operating system supports
your DMS.

¢ NetDocuments

ndOffice must be installed to use the Workshare NetDocuments integration.

Note: If you want Workshare to be available when using the NetDocuments Send
to application functionality, Microsoft Internet Explorer must be installed
(although it does not have to be the default browser).

« iManage clients:
o FileSite/DeskSite 9.3 (64 bit) and above
o Work 10 Desktop for Windows 10.0 (64 bit) and above

= Work 10 web client (You will need to install Workshare iManage Integration
Server in order to launch comparisons from the iManage browser interface.)

Note: If you use a Work 10.2 server, it must include iManage Work Web Server
10.2.0.91 (which can be requested from iManage with reference CSAR-2673).

o OpenText:
= eDOCS DM 16.5
= eDOCS DM 10

Workshare will endeavor to support future service packs of certified environments.

Installation Guidelines

This guide will take you through a typical Workshare Professional (Compare/Protect)
installation. The general steps involved are as follows:

1. For DMS users, configure your DMS server and client (described in Chapter 5:
Integration).

2. Install Workshare Professional (Compare/Protect) on a single workstation
(described in Chapter 2: Installation).

3. Use the Workshare Configuration Manager (Administrator Mode) to configure
Workshare Professional (Compare/Protect) as you want it to work in your
organization (described in Chapter 4: Configuration).

4. Save the configuration to a deployment script (reg or adm file) (described in Saving
Configuration Files in Chapter 4: Configuration).

11
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5. Deploy the configuration across your network using a deployment script so that

Workshare Professional (Compare/Protect) will be configured uniformly across your
organization.

6. Deploy Workshare Professional (Compare/Protect) across your network (described

in Chapter 6: Network Deployment).

It is recommended that you follow the guidelines listed below when installing Workshare
Professional (Compare/Protect) to ensure a smooth and trouble-free installation:

Your system must meet the recommended requirements for Workshare
Professional (Compare/Protect) shown on page 7.

All important data should be backed up prior to installation.

Elevated/administrator privileges are required to install Workshare Professional
(Compare/Protect).

Workshare Professional (Compare/Protect) MSI files should not be directly edited.
Changes can be applied via a transform file (.mst) or other method of applying
properties such as command line parameters.

Transform files may be created via any third party software that supports Windows
Installer technology.

Workshare Professional (Compare/Protect) MSI files should not be repackaged.
Certain custom actions that are contained in the original MSI file may be missed
and may also prevent future upgrades.

Workshare Professional (Compare/Protect) MSI files should not be patched with in-
house authored MSP files as this may cause future upgrade issues and system
instability.

Additional customer specific files and Registry keys may be deployed alongside
Workshare software as long as they do not interact or replace any files or Registry
keys belonging to the product.

No additional third party software should be bundled into any Workshare
Professional (Compare/Protect) MSI.

If you have any queries about the installation of Workshare Professional
(Compare/Protect) that are not dealt with in this guide, please contact Workshare
Customer Support.

12
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Workshare Installation Files

This section describes the Workshare Professional (Compare/Protect) executables,
Windows Installer packages and shared components.

Executables

A single, downloadable self-extracting executable will install Workshare Professional
(Compare/Protect) and (where necessary) the DMS integration. Workshare can be
installed to work with your local file system or with your DMS.

The installation executables are as follows:

Executable Installs....

Workshare.Professional.Bundle.exe/ File Comparison, File & Metadata Security,
Workshare.Professional.Bundle.X64.exe | File Share & Sync

Workshare.Compare.Bundle.exe/ File Comparison, File Share & Sync
Workshare.Compare.Bundle.X64.exe

Workshare.Protect.Bundle.exe/ File & Metadata Security, File Share & Sync
Workshare.Protect.Bundle.X64.exe

On a single workstation, the easiest way to install Workshare Professional
(Compare/Protect) is to simply run the install executable file and answer any questions
asked. Where a manual installation per computer is not feasible, you can deploy
Workshare Professional (Compare/Protect) to multiple workstations using methods
described in Chapter 6: Network Deployment.

Update or full release?

The Workshare installation files will vary according to the type of release:

o Fast track fixes: Individual fast track fixes will be sent to individual customers via an
MSP, EXE or ZIP file.

o Full product releases: Full product releases will be via MSI and EXE files only.

Prerequisite components

The prerequisites for Workshare Professional (Compare/Protect) 10 are as follows:
e Microsoft .NET Framework 4.6.2
o Microsoft Visual C++ 2017 Redistributable Package (x86)
o Microsoft Visual C++ 2017 Redistributable Package (x64)
o Microsoft Visual Studio 2010 Tools for Office Runtime Setup

13
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Note: Microsoft Visual C++ 2015 Redistributable Package (x86/x64) is also acceptable
since 2017 and 2015 are binary compatible runtimes: https.//docs.microsoft.com/en-
us/cpp/porting/binary-compat-2015-2017 ?view=vs-2017

Installation using the executable will install the prerequisites if they are not already
installed.

Windows installer packages

If you need to extract the MSI and prerequisites from the executables, you can do so using
the /1ayout command. The Downloading Files and Prereqs dialog is displayed while the
prerequisites and MSls are downloaded to the same location as the executable. The
prerequisite executables are put in a folder called redist.

The following files are extracted from the executables:

Executable Contents Extracted

Workshare.Professional.Bundle. | Workshare.Professional.msi

exe WorkshareCompareForPowerPoint.msi
Workshare.ExcelCompare.msi
Workshare.Desktop.msi

Redist folder including the prerequisite
executables (NDP462-KB3151800-x86-x64-
AlIOS-ENU.exe, vc_redist.x64.exe,
vc_redist.x86.exe, vstor_redist.exe)

Workshare.Compare.Bundle.exe = WorkshareCompare.msi
WorkshareCompareForPowerPoint.msi
Workshare.ExcelCompare.msi
Workshare.Desktop.msi

Redist folder including the prerequisite
executables (NDP462-KB3151800-x86-x64-
AllOS-ENU.exe, vc_redist.x64.exe,
vc_redist.x86.exe, vstor_redist.exe)

Workshare.Protect.Bundle.exe WorkshareProtect.msi
Workshare.Desktop.msi

Redist folder including the prerequisite
executables (NDP462-KB3151800-x86-x64-
AlIOS-ENU.exe, vc_redist.x64.exe,
vc_redist.x86.exe, vstor_redist.exe)

14
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Executable Contents Extracted

Workshare.Professional.Bundle. | Workshare.Professional.X64.msi

X64.exe WorkshareCompareForPowerPoint.X64.msi
Workshare.ExcelCompare.X64.msi
Workshare.Desktop.msi
Redist folder including the prerequisite
executables (NDP462-KB3151800-x86-x64-
AllOS-ENU.exe, vc_redist.x64.exe,
vc_redist.x86.exe, vstor_redist.exe)

Workshare.Compare.Bundle.X64 @ WorkshareCompare.X64.msi

-exe WorkshareCompareForPowerPoint.X64.msi
Workshare.ExcelCompare.X64.msi
Workshare.Desktop.msi
Redist folder including the prerequisite
executables (NDP462-KB3151800-x86-x64-
AllOS-ENU.exe, vc_redist.x64.exe,
vc_redist.x86.exe, vstor_redist.exe)

Workshare.Protect.Bundle.X64. WorkshareProtect.X64.msi

exe Workshare.Desktop.msi

Redist folder including the prerequisite
executables (NDP462-KB3151800-x86-x64-
AllOS-ENU.exe, vc_redist.x64.exe,
vc_redist.x86.exe, vstor_redist.exe)

If you install using an extracted MSI, you must first install all the prerequisite components
described above.

Workshare PDF Publisher

When Workshare Professional (Compare/Protect) is installed it creates a printer called
Workshare PDF Publisher in the user’s Printers folder. This is the printer that Workshare
uses to convert documents to PDF.

Important Information

Workshare Configuration Assistant

The Workshare Configuration Assistant (WCA) is a program that completes the installation
process. The WCA is not optional as it performs actions that are required to correctly
install the product. The install process automatically runs the WCA silently.

15
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Re-running the WCA

Following installation, the WCA can be run as a separate executable for any of the
following reasons:

o To update an installation, such as to make Workshare Professional
(Compare/Protect) compatible with a new DMS

o To install/uninstall specific Workshare Professional (Compare/Protect) features

When re-run, the WCA provides information on the progress of the installation and, if
needed, messages about problems encountered. If a problem is encountered, the user
can access the online Workshare knowledge base which provides an extended description
and, where possible, a solution to resolve the problem.

The executable is named WMConfigAssistant.exe and is found in the Modules folder of
the installation directory. To be run, the WCA requires administration rights to the
workstation.

The WCA executable can be run from the command line, from within a DOS window or
using a batch (.bat) file. This should only be attempted by the network administrator or
other qualified personnel. The WCA can be run silently (without any user interface) and
quietly (with a reduced user interface).

The WCA is also available from the Start Menu: Start > Programs > Workshare >
Workshare Configuration Assistant.

To run the WCA from the command line, the following syntax should be used:

“C:\Program Files\Workshare\Modules\WMConfigAssistant.exe”
/INSTALL /SILENT /LOGFILE="”\\InstallMachine\Workshare\
Workshare.log”

Where the switches can be:

Switch Value
SILENT Indicates that the WCA is to be run silently, with no user interface.
QUIET Indicates that the WCA is to be run with a reduced user interface.

LOGFILE Name and location of the WCA log file. For example,
LOGFILE="\\server\share\logfile.log”. The log file can either be stored
at a shared location or stored locally on the workstation.

If a location is not specified for the log file it will be written to the local
TEMP folder. By default, the log file is named WorkshareConfig.log.

The WCA log file will provide details of all the steps the WCA has taken
and can be passed to Workshare if any difficulties are encountered.

The log file is appended to, not overwritten, in order to retain all logged
information. Therefore, the latest details will be at the end of the log file.

NOTESINIF | Location of the notes.ini file. This should be specified in non-standard IBM
ILE_PATH | Notes environments to ensure that Workshare components are added
correctly to the INI file by the install.

16
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Note: The command must be entered on one line. You can use INSTALL, UNINSTALL,
REINSTALL or REPAIR as the preceding switch. The use of “ “ should be used where
there is character spacing in file paths.

Workshare Microsoft Office integration

Workshare Professional (Compare/Protect) can be installed with or without Microsoft
Office integration. If you want to change the integration of Workshare Professional
(Compare/Protect) with Microsoft Office applications, go to the Control Panel, select the
Workshare product and click Change. This will re-display the installation dialogs and you
can change your integration settings.

By configuring Workshare Professional (Compare/Protect) to run without a Microsoft Office
integration, for example, by deselecting the Microsoft Word add-in, there will be no
Workshare tab available in Microsoft Word. In this case, the comparison functionality is
only available from the Workshare comparison applications and the metadata removal
functionality is only available when sending emails.

Workshare OCR functionality

Workshare Professional (Compare/Protect) includes OCR technology to enable
comparison of PDFs that have been created directly from scanning. Where OCR has not
been used and PDF files contain pure images of text, Workshare applies OCR to the files
before performing comparisons.

17
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Chapter 2: Installation on Single
Workstation

This chapter describes the procedure for installing Workshare Professional
(Compare/Protect) on a single workstation. It includes the following sections:

+ Installing Workshare, page 19, describes the step-by-step procedure required to
install Workshare Professional (Compare/Protect) on a single workstation.

» Uninstalling Workshare, page 22, describes how to uninstall Workshare
Professional (Compare/Protect).

« Upgrading Workshare, page 22, describes how to upgrade Workshare
Professional (Compare/Protect).

The procedure for installing Workshare Professional (Compare/Protect) across a network
is described in Chapter 6: Network Deployment.

18
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Installing Workshare

The following procedure explains how to install Workshare Professional (Compare/Protect)
on a single workstation. Before beginning the installation procedure, make sure that all
other programs are closed and disable any anti-virus software.

There is no need to uninstall previous versions of Workshare Professional
(Compare/Protect). With an upgrade, any customized configuration settings are migrated
from your existing installation to the new Workshare Professional (Compare/Protect)
installation. When you are a doing a new install, the default configuration settings are
installed. Refer to Upgrading Workshare.

During the installation of Workshare Professional (Compare/Protect), you can select which
functionality to install (file comparison, file & metadata security and file share & sync) and
what Office integrations you want. You can also select which DMS integration(s) (if any) to
install - OpenText, iManage, Worldox, SharePoint or NetDocuments.

To install Workshare:

1. Double-click the install executable. The Workshare installer is displayed.

5

Welcome to Workshare 10.2

or customize your install

By installing this software, you are agreeing to the terms of use. 10.2.5190.0
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2. If you want to select particular functionality or integrations, click “or customize
your install”. If not, jump to step 6.

-

Workshare 10.2 Components

Select the Workshare components you want to install

- EE m m Microsoft Add-ins
File Comparison We recommend you install these Add-ins to
@ p

g R WS
Compare documents and versions accurately enable all of Workshare's features.

Microsoft Outlook
Microsoft Word

Protect email attachments, strip metadata Micrasoft PawerPaint

_ wpportec sccns @ ) @
@ File & Metadata Security

BRAB
CSRLIACIRECY

Microsoft Excel

J File Share & Sync _
Secure file transfer, file sharing and more...

3. Select from the following as available and as required:
File Comparison: Enables you to compare documents.
File & Metadata Security: Enables you to clean metadata from documents.

File Share & Sync: Enables you to save and share files to Workshare online as
well as synchronize between Workshare online and your desktop.

Microsoft Outlook: Integrates Workshare Professional within Microsoft Outlook.
Microsoft Word: Integrates Workshare Professional within Microsoft Word.

Microsoft PowerPoint: Integrates Workshare Professional within Microsoft
PowerPoint.

Microsoft Excel: Integrates Workshare Professional within Microsoft Excel.
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4. Click Next.

Document Management System (DMS) Integration

To extend Workshare functionality to your DMS, select it below. You can also change this after install.

® None O iManage
[
O OpenText © Worldox
q ' Microsoft SharePoint ' NetDocuments

5. Select from the following as available and as required:

OpenText: Integrates Workshare Professional within an OpenText DMS.

Microsoft SharePoint: Integrates Workshare Professional within Microsoft
SharePoint.

iManage: Integrates Workshare Professional within an iManage DMS.
Worldox: Integrates Workshare Professional with Worldox.

NetDocuments: Integrates Workshare Professional with NetDocuments.

Note: Selecting a DMS here does not integrate Workshare’s online functionality
with the DMS. To integrate Workshare’s online functionality with a DMS, download
the relevant file from the Services tab of the Workshare Admin Console.

6. Click Install. Workshare creates the necessary folders and copies files. The
installation process may take a few minutes. (A progress bar indicates the progress
of the installation.) Once the installation is complete, you may be required to restart
your computer.

After install, the Workshare desktop app is launched with the Workshare login displayed
enabling you to license Workshare Professional (Compare/Protect). Refer to Chapter 3:
Licensing.
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Note: Ensure that the system user has write access to the policy sets folder -
ProgramData/Workshare/PolicySets.

Uninstalling Workshare

Workshare Professional (Compare/Protect) should be uninstalled using the Control Panel.
Uninstalling Workshare Professional (Compare/Protect) will uninstall all the Workshare
elements installed during the installation process.

Note: The uninstall process will not uninstall any prerequisites installed.

Upgrading Workshare

If you are upgrading from Workshare Professional 7, 8 or 9, you should install Workshare
Professional (Compare/Protect) 10.2 using either the full .exe or using the .msi files. There
is no need to perform an uninstall first.

Note: Upgrading from the 32-bit version of Workshare Professional (Compare/Protect) to
the 64-bit version is not supported. You must uninstall the 32-bit version of Workshare
Professional (Compare/Protect) first and then install the 64-bit version. The same is true if
you want to upgrade from 64-bit to 32-bit.

By default, any customized local configuration settings will be migrated to the new
installation. However, if you have changed the following configuration parameters in the
General > Administration category, the result may be different:

» Backup and migrate the configuration for the Current Users: If selected, when
you are upgrading from an earlier version of Workshare all existing user settings
and options are transferred to the Workshare Professional (Compare/Protect) 10.2
installation. This is selected by default.

 Backup and migrate the default configuration for All Users: If selected, when
you are upgrading from an earlier version of Workshare Professional
(Compare/Protect) all existing public settings and options are transferred to the
Workshare Professional (Compare/Protect) 10.2 installation. This parameter is
available in Administrator Mode only and is NOT selected by default.

If you are doing a new install, or if both these parameters are deselected, the default
configuration settings are installed.
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Before you upgrade...

Lightspeed clean will be the default metadata cleaning method regardless of whether you
had it selected in previous installations. Therefore if you don’t want to use lightspeed
clean, you must manually turn it off.

For a full description of the Workshare Professional (Compare/Protect) functionality, refer
to the relevant Workshare user guide.
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Chapter 3: Licensing

This chapter describes the licensing procedure for Workshare Professional
(Compare/Protect). It includes the following sections:

Licensing Workshare, page 25, describes the process for licensing Workshare
Professional (Compare/Protect).

Standard Install, page 27, describes how to license Workshare Professional
(Compare/Protect) when installing on individual machines.

Deployment with User Authenticated License, page 29, describes how to
license Workshare Professional (Compare/Protect) with a User Authenticated
license when rolling out to multiple users.

Deployment with Enterprise License, page 33, describes how to license
Workshare Professional (Compare/Protect) with an Enterprise license when rolling
out to multiple users.

Renewing a License, page 34, describes how to renew a Workshare Professional
(Compare/Protect) license.

Note: You do NOT need to uninstall or remove any existing lic file. Workshare
Professional (Compare/Protect) 10.2 will ignore it.
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Licensing Workshare

The first step of any installation is to purchase your product. To do so:
1. Create a Workshare account on my.workshare.com
2. Purchase your product
3. Download the installation file

A license is created and assigned to your account. In order to license your product, select
the method most suited to your environment.

o Standard Install: When you are installing Workshare Professional
(Compare/Protect) on individual machines, user authenticated licensing is
recommended.

+ Deployment with User Authenticated License: When your users will be using
the online functionality (file share & sync) and you want an accurate view of license
usage as well as the ability to track and manage users centrally, user authenticated
licensing is recommended.

 Deployment with Enterprise License: \WWhen your users won’t be using the online
functionality (file share & sync) or you have restrictive firewall settings or you
operate in a Citrix environment, enterprise licensing is recommended.

The steps in each method are outlined below:

STANDARD INSTALL DEPLOYMENT

v

USER AUTHENTICATED USER AUTHENTICATED ENTERPRISE
LICENSING: LICENSING: LICENSING:

1. Obtain license

Double-click executable to In the Workshare Admin Contact Workshare Customer

1. Create user accounts

install the product Console on my.workshare.com, Support for Enterprise licence

2. One-time login add users to your account; reg file

each user receives email with
User logs in to Workshare - 2. Deploy

link to validate their account

license details are retrieved Deploy the software,
and can be seen in My configuration settings and
Products in the WCM Deploy the software and Enterprise license reg file to all
configuration settings to all Lo
users

3. One-time login

User logs in to Workshare to
retrieve license details
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How Workshare checks for licenses

Workshare Professional (Compare/Protect) checks the Registry for a license. Workshare
always checks HKEY_CURRENT_USER (HKCU) for the license key first. If it finds it,
Workshare will not look in HKEY_LOCAL_MACHINE (HKLM).

The process for user authenticated licensing works like this:
o« When Workshare functionality is used, Workshare looks for the license in HKCU.
e When it can't find it in HKCU, Workshare checks HKLM.

o«  When it can’t find it in HKLM, Workshare sends a request to my.workshare.com to
get the key.

e The key is retrieved and put in HKCU.
The process for enterprise license deployments works like this:
« When the enterprise license key is first deployed, it's added to HKLM.

o The first time Workshare functionality is used, Workshare looks for the license in
HKCU.

e When it can't find it in HKCU, Workshare checks HKLM.
 When Workshare finds the key in HKLM, it copies the key into HKCU.
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Standard Install

When you are installing Workshare Professional (Compare/Protect) on individual
machines, user authenticated licensing is recommended. This is where users are required
to have a Workshare account and sign in to Workshare on a one-off basis to retrieve their
license entitlements.

One-time log in

After installation, the user will log in to Workshare in order to retrieve their license
entitiements. They will be prompted to do so in either of the following ways:

o When file share & sync is included in the installation, the Workshare desktop app is
launched and they are prompted to log in to Workshare in order to retrieve their
license entitlements.

(=) Workshare

Welcome, let’s get started

Enter your email address to sign in or regisier

| Email address

B2 Sign in with Microsoft work account

Find out more

If the user does not log in at this point or if file share & sync is not included in the
installation, then....
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» The first time a user accesses Workshare functionality, for example, by clicking any
option in the Workshare tab, they are prompted to log in to Workshare in order to
retrieve their license entitlements.

Sign in

to validate your Workshare subscription

Forgotten password

Why do I have to sign in?

Create an account

The user must enter their Workshare credentials (email address and password) and click
Sign in. The license entitlements for your account are retrieved and shown in the My
Products tab of the Workshare Configuration Manager.

Users who do not yet have a Workshare account can click Create an account in the login
dialog. Workshare checks their email address and will automatically register them against
your corporate Workshare account and update their license entitlement.
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Prevent sign in dialog displaying

If you want to prevent the Workshare sign in dialog from appearing in order to get license
information, you can set the following Registry key

o 32-bit Workshare on 32-bit Windows: HKEY LOCAL MACHINE\Software\
Workshare\Options\10.00\General\GeneralAdmin
SuppressSignIntoWorkshare=true

e 32-bit Workshare on 64-bit Windows: HKEY LOCAL MACHINE\Software)\
Wow6432Node\Workshare\Options\10.00\General\GeneralAdmin
SuppressSignIntoWorkshare =true

o 64-bit Workshare on 64-bit Windows: HKEY LOCAL MACHINE\Software\
Workshare\Options\10.00\General\GeneralAdmin
SuppressSignIntoWorkshare =true

If you set this key, you will need to license your users using an enterprise license. Refer to
Deployment with Enterprise License.

Note: Users will still be prompted to sign in if they are trying to share files or use other
Workshare online functionality, even if this key is set.

Deployment with User Authenticated License

When your users are using the Workshare file share & sync functionality and you want an
accurate view of license usage as well as the ability to track and manage users centrally,
user authenticated licensing is recommended. After you have deployed the product, your
users are required to have a Workshare account and sign in to Workshare on a one-off
basis to retrieve their license entitlements. To simplify this process, you can create
accounts for your users from the Workshare Admin Console.

Create accounts for users

When you are deploying Workshare across your network, you should first add your users
to your Workshare account. Users need a Workshare account so that they can log into
Workshare in order to validate their entitlement to Workshare products and receive their
license.

Adding users to your Workshare account is a simple process performed on the Workshare
Admin Console and you may add them individually or up to 100 at one time using a CSV
file. Users are people in your network using one of your Workshare licenses and all users
share the same domain name.

Note: Any user who is part of your domain will be assigned to your company account
even if they sign up for a personal account.
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Adding a user “invites” that user to your Workshare account and they receive an email
asking them to validate their account and create a password for it. Only when the invited
user validates their account are they considered a licensed user on your account.

Tip! A video describing this process can be found at
https://www.youtube.com/watch?v=x1IxAutblsg&feature=youtu.be.

If you do not have access to the Admin Console, you can create accounts for your users
following the procedure in Create accounts without the Admin Console.

To add multiple users:

1. Create a CSV file containing the user account information (up to 100 users). Ensure
the file has the following mandatory headers: “email address” and “first name”. You
may also include the following headers: “last name”, “job title” and “phone number”.

. Go to my.workshare.com and log in to your account.

. Click your user name in the topbar and select Admin Console.
. Select the User Management tab.

. Click Add Bulk Users.

a A W0DN

Add Bulk Users

Create and update up to 100 accounts at once

1. Create your CSV file
You need to create a CSV{comma separated value) file with the user account information.

The CSV file must include a header, or first line, that defines the fields in your table. The headers should be: email address
(mandatory field). first name (mandatory field). last name. job title and phone number

A B c D
1 email address first name last name Job title phon